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What we will cover today

Equip advisors with the 

tools to manage 

emotions and sustain 

long-term discipline.

Identify and act on 

genuine opportunities 

that market disruption 

reveals.

Construct portfolios 

designed to withstand 

varied and unexpected 

market conditions.

Build resilient portfolios Turn volatility into 

opportunity

Keeping clients invested



Keeping clients invested
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Behavioural coaching is the key source of adviser value add, 
especially when markets are volatile   

KEEPING CLIENTS INVESTED

Source: Vanguard Advisory Research Centre “Quantifying advisers' alpha in the UK: Putting a value on your value” June 2025. Investment selection: 0% - 1%; Rebalancing 0.12%; 
Behavioural coaching: up to 2% or more; Tax efficient retirement strategy: up to 1.12% or more; Asset allocation: 0% - 0.45%. The actual amount of value added may vary 
significantly, depending on a client’s circumstances. *3% in net returns means three percentage points of additional net return over an unspecified period – does not equal the sum 
of component parts given % ranges. 

Investment selection    1.00%

Rebalancing     0.12%

Behavioural coaching ?

Tax efficient retirement strategy  1.12%

Asset Allocation    0.45%



What do clients consider your added 
value for behavioural coaching as an 
adviser?

The Slido app must be installed on every computer you’re presenting 
from

https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design
https://www.slido.com/support/ppi/how-to-change-the-design
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Behavioural coaching is the key source of adviser value add, 
especially when markets are volatile   

KEEPING CLIENTS INVESTED

Source: Vanguard Advisory Research Centre “Quantifying advisers' alpha in the UK: Putting a value on your value” June 2025. Investment selection: 0% - 1%; Rebalancing 0.12%; 
Behavioural coaching: up to 2% or more; Tax efficient retirement strategy: up to 1.12% or more; Asset allocation: 0% - 0.45%. The actual amount of value added may vary 
significantly, depending on a client’s circumstances. *3% in net returns means three percentage points of additional net return over an unspecified period – does not equal the sum 
of component parts given % ranges. 

Investment selection    1.00%

Rebalancing     0.12%

Behavioural coaching 2.00%

Tax efficient retirement strategy  1.12%

Asset Allocation    0.45%
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The value of remaining invested
Ending wealth values after a market decline

KEEPING CLIENTS INVESTED

Source: Morningstar Direct. Cash index: Morningstar GBP 1M Cash GR GBP; equity index: Morningstar Global Markets GR GBP. Data from 31/12/2024 – 31/12/2025. Based on 
initial investment of £100,000 
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The value of remaining invested

KEEPING CLIENTS INVESTED

Source: Kaplan et al. (2009); Ibbotson (2023); Morningstar; Goetzmann, Ibbotson, and Peng (2000); Pierce (1982); www.econ.yale.edu/^shiller/data.htm, Ibbotson Associated SBBI US Large-Cap Stock Inflation Adjusted Total 
Return Extended Index, S&P 500 (2026), Bureau of Labor Statistics, Non-Seasonally Adjusted Consumer Price Index (2026). Data as of Feb. 28, 2026. Logarithmic scale. 
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Behavioural coaching when it matters most

Source: Morningstar Adviser Hub, April 2026. For illustrative purposes only. 

KEEPING CLIENTS INVESTED



Build resilient portfolios
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Avoid reacting to headlines

BUILD RESILIENT PORTFOLIOS 

The best defensive against market volatility 

is preparation - effectively constructing 

portfolios to perform well in a range of 

possible outcomes. 

We focus on rigorous analysis and long-

term conviction. This helps us uncover 

investment opportunities that are 

undervalued relative to their fundamentals.

How to build resilient portfolios 

Prepare for different scenarios
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Investor 
sentiment

Market 
valuations

Asset allocation research and scenario analysis

BUILD RESILIENT PORTFOLIOS 

Capital supply Energy scenarios

Source: Morningstar Investment Management Europe Ltd. Extracts presented are indicative, should not be relied upon and included for illustrative purposes only. 
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Broad coverage 

Uncover more potential 

opportunities

How to spot opportunities in a crisis

TURN VOLATILITY INTO OPPORTUNITY

Deep, fundamental research 

Get the complete picture on risk and 

return 

Local specialists 

On the ground expertise



Quiz time



What is the country in Case Study 1?

The Slido app must be installed on every computer you’re presenting 
from

https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design
https://www.slido.com/support/ppi/how-to-change-the-design
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Case Study 1: Equity Region 

TURNING VOLATILITY INTO OPPORTUNITY

This country is 
classified as either 

an emerging or 
developed market, 
depending on the 
index providers.

The two largest 
companies by 

market 
capitalization are 
key players in the 
AI build-out and 
represent more 
than a 50% of its 
equity market.

The country’s stock 
market is 

dominated by 
family-owned 

conglomerates, 
called Chaebols.

In 2024, the former 
President declared 
‘Martial Law’ for 

the first time in 40 
years, which was 
quickly quashed 

and led to his 
imprisonment.
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Korean equity – exposure to companies involved in driving AI 
innovation

WORKING WITH VOLATILITY, NOT AGAINST IT

Source: Morningstar Direct, data as at 08/05/2026. Past performance is no guarantee of future performance. Morningstar buying  & selling in the Moderate Blended portfolio. Picture source: the Guardian, BBC News, CNBC, 
The Times India.  

Political instability 

The “Korea Discount”

Upside from improved corporate governance 

Unique access point to the AI data server 
build-out
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What sector is Case Study 2?

The Slido app must be installed on every computer you’re presenting 
from

https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design
https://www.slido.com/support/ppi/how-to-change-the-design
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Case Study 2: Equity Sector

TURNING VOLATILITY INTO OPPORTUNITY

This world sector 
delivered a 

negative return in 
2017, the first full 

year of Donald 
Trump’s first term 
and the only GICS 

sector to end in the 
red.

Although 60% of 
the index is made 

up of US firms, two 
UK-listed 

companies feature 
in the top 10 index 

constituents.

An 
intergovernmental 

cartel has 
significant control 
of the key output 

of this sector.

The index 
represents a 
collection of 

companies that 
powers, fuels and 

electrifies the 
world. 
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World Energy – multi-decade lows created a compelling 
opportunity 

WORKING WITH VOLATILITY, NOT AGAINST IT 

Source: Morningstar direct, MSCI as at 01/10/2024, data from 03/12/2019 to 31/08/2024. Past performance is no guarantee of future returns. Picture source: the Financial Times, Market Watch. 

Valuations suddenly became very attractive 

Markets were fearful 

People were going to need oil again, it was a 
case of when, not if
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What is the country in Case Study 3

The Slido app must be installed on every computer you’re presenting 
from

https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design
https://www.slido.com/support/ppi/how-to-change-the-design
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Case Study 3: Equity Region 

TURNING VOLATILITY INTO OPPORTUNITY

This country is one 
of the top four 
food-producing 

countries by 
agricultural value in 

the world.

This country bore 
the brunt of the 

initial Trump 
Liberation Day 

tariffs with a 50% 
levy.

A general election 
that takes place in 
October is being 

contested by a left-
leaning President 
and the son of a 

former President, 
who is in prison.

The country is Latin 
America’s largest 

economy and 
home to firms like 

Petrobras and Vale.
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Brazilian Equity – political noise and a rate-cutting cycle present 
opportunity 

WORKING WITH VOLATILITY, NOT AGAINST IT

Source: Morningstar Direct, data from 30/07/2004 to 28/02/2026. Past performance is not a guide to future performance. Picture source: the economist 

Heightened political noise creates uncertainty

Rate cutting cycle underway

Valuations remain attractive
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CG Morningstar Multi Asset 60 A GBP Acc

IA Mixed Investment 40-85% Shares

EAA Fund GBP Allocation 40-60% Equity

The benefits of exploiting volatility; a smoother journey with higher 
compound returns 

TURN VOLATILITY INTO OPPORTUNITY

Source: Morningstar Direct, data to 30/04/2026. Past performance is not a guide to future performance. 

Award winning proposition

Defaqto MPS Comparator Awards 
Best Moderately Adventurous 
Passive Portfolio, April 2026
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Behavioural coaching is the key source of adviser value add, 
especially when markets are volatile   

KEEPING CLIENTS INVESTED

Source: Vanguard Advisory Research Centre “Quantifying advisers' alpha in the UK: Putting a value on your value” June 2025. Investment selection: 0% - 1%; Rebalancing 0.12%; 
Behavioural coaching: up to 2% or more; Tax efficient retirement strategy: up to 1.12% or more; Asset allocation: 0% - 0.45%. The actual amount of value added may vary 
significantly, depending on a client’s circumstances. *3% in net returns means three percentage points of additional net return over an unspecified period – does not equal the sum 
of component parts given % ranges. 

Investment selection    1.00%

Rebalancing     0.12%

Behavioural coaching   

2.00%

Tax efficient retirement strategy  

 1.12%

Asset Allocation 0.45%
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Adviser solutions united to support financial advisers empower investor 
success 

PARTNERING WITH MORNINGSTAR

Recent award: Money Marketing Awards 2025 - Morningstar Wealth, Best Investment Solutions Provider. Morningstar’s equity and manager research activities are not undertaken by Morningstar Investment Management Europe Ltd. 
Morningstar equity and manager research activ ities are not regulated by the UK Financial Conduct Authority. ​

Managed portfolios and funds

Bringing together global Morningstar 
expertise across asset allocation, 
capital markets research, multi-asset 
portfolio construction, security 
selection and manager research.

Enabling Technologies

Advice practice technologies that 
enable a transformative client 
experience, handling complex data 
and processes; scaling your business.

Wealth Platform | UK and International Managed Portfolios | Multi Asset Funds Wealthcraft | Finametrica  

Platform

We take care of the heavy lifting of 
administering investments. 

Award winning service means you 
can focus on providing great service 
to your clients.

Our adviser support and services set us apart with insights, practical tools & expert teams 



Copyright ©2026 Morningstar. Morningstar Wealth includes: (i) investment product 

delivery (ii) Morningstar Funds Trust, (iii) Morningstar Office℠, Morningstar’s RIA 
portfolio software service; (iv) Morningstar® ByAllAccounts®, Morningstar’s 
investment data aggregation service; and (v) Morningstar.com®, Morningstar’s 

individual investor site offering.
 
Advisory services under Morningstar Wealth are offered by Morningstar Investment 

Management LLC, a registered investment adviser and subsidiary of Morningstar, 
Inc.

©2026 Morningstar. All Rights Reserved. The Morningstar name and logo are registered trademarks of Morningstar, Inc. This pre sentation includes proprietary materials of Morningstar. 
Reproduction, transcription, or other use, by any means, in whole or in part, without the prior written consent of Morningstar is prohibited. Morningstar Investment Management Europe Ltd. is a 
member of Morningstar’s Investment Management group, a leading provider of discretionary investment management and advisory s ervices. Guided by seven investment principles, the group is 
committed to focusing on its mission to design portfolios that help investors reach their financial goals. The group’s global  investment management team works as one to apply a disciplined 
investment process to its strategies and portfolios, bringing together core capabilities in asset allocation, investment sele ction, and portfolio construction. This robust process integrates 
proprietary research and leading investment techniques. As of 31 December 2025, Morningstar, Inc.’s investment advisory subsidiaries were responsible for approximately US $378.4 billion in 
assets under advisement and management across North America, EMEA, and Asia-Pacific. In the UK, Morningstar Investment Management Europe Ltd is authorised and regulated by the Financial 
Conduct Authority to provide these services to Professional clients Registered Office: 1 Oliver’s Yard, 55 -71 City Road, EC1Y 1HQ.

Morningstar Managed Portfolios can only be made available through the use of Financial Advisers and other relevant intermedia ries appropriately authorised and regulated by the Financial 
Conduct Authority or equivalent financial regulatory authorities.

This presentation does not constitute investment, legal, tax or other advice and is supplied for information purposes only. Past performance is not a guide to future returns. The value of 
investments may go down as well as up and an investor may not get back the amount invested. Reference to any specific security is not a recommendation to buy or sell that security. The 
information, data, analyses, and opinions presented herein are provided as of the date written and are subject to change with out notice. Every effort has been made to ensure the accuracy of the 
information provided, but Morningstar Investment Management Europe Ltd makes no warranty, express or implied regarding such information. It is the responsibility of the adviser to assess the 
suitability of an investor and select the correct model, appropriate to the investor’s objectives and needs. Morningstar Managed Portfolios are not suitable for clients who cannot bear any capital 
loss. The information presented herein will be deemed to be superseded by any subsequent versions of this presentation. Except as otherwise required by law, Morningstar Investment 
Management Europe Ltd shall not be responsible for any trading decisions, damages or losses resulting from, or related to, th e information, data, analyses or opinions or their use. To learn more 
about Morningstar Wealth regulated entities and products in EMEA, please visit Morningstar Wealth EMEA Disclaimers.

https://mp-morningstar.com/Morningstar-Wealth-EMEA-Disclaimers
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