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The role of 
incumbent platforms
Why they continue to be relevant for advisers
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Role of traditional platforms

• Put an advisers’ assets in centralised location(s)
• Enable advisers to provide consistent service via common processes
• Provide tools and systems to enable advice firms to run efficiently
• Integrate into the wider adviser ecosystem
• Provide a source of truth for clients

Grow your 
business

Create 
capacity

Manage 
risks

For advice firms, platforms should:



Scale is important
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The two types of technology

Waterfall
technology

Agile
technology

Advisers/clients

• Innovation
• Problem solving
• UX
• Incremental improvements

• Scale
• Cyber-security
• Resilience
• Cost efficient



How we differentiate
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Integrate
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Why you need a great UX
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Not all levels of API integration are the same….

Basic

Great

Valuations

Fees

Simple transactions

Full transactions

Trading instructions

Client details

Transactional services In progress

Nucleus (Sonata) 
platform

Integrate API

Nucleus components
 e.g. Narrate

Adviser systems e.g. 
Iress, Sprint 

Adviser custom systems 
e.g. MS Dynamics

JH platform
Nucleus (FNZ) 

platform
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Make sure you are getting the right insight into your clients 

Data data data

Client segmentation Comparisons with other IFA firms
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£44bn*
AUA

4,300+
advice firms

160,000+
customers

Nucleus credentials

40+years of retirement 
expertise

Independence from any 
wealth manager, insurance 
provider, fund manager or 
DFM

Digital led approach Scale that enables us to 
invest in our products, 
service and price your 
clients pay

Focused entirely on aligning 
adviser and customer 
interests 
with no direct or D2C 
distractions

Supportive shareholders and 
commitment to long-term 
development

Key facts

*source: the lang cat platform 
market scorecard, Q4 2022

650
UK-based employees


